How to Link Your Twilio Account in WhatsApp Connector
for Jira

Learn how to connect your Twilio account using WhatsApp Connector for Jira with these steps.

Steps

Start by adding WhatsApp Connector for Jira Webhook to your Twilio account (follow this link)

From your Jira instance select a Jira Service Management project to link the WhatsApp account

Select Project Settings

Select Link WhatsApp Account

Insert your WhatsApp phone number in E.164 format ex (+14155238886) follow this link to get the correct phone number
Insert your Twilio Account SID (follow this link to get Twilio Account SID)

Insert your Twilio Auth Token (follow this link to get Twilio Auth Token)

Twilio Connector for Jira

THE ULTIMATE SOLUTION THAT INTEGRATES JIRA SERVICE MANAGEMENT WITH TWILIO
WHATS UP TO CREATE REQUESTS FROM WHATS UP MESSAGES

o = @ @

Authenticate with Select a Default Select Resolution onfirmation
Twilio Request Type Status
Connect a Twilio Whats up fo this Jira Service Management project, to receive new messages as fickets
of comments in Jira
Twilio Phone Number
i

please enter your Phone Number
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® Choose the default Request type that will be used by WhatsApp Connector for Jira while creating a new request

@ If you're not able to view your request type please follow this link

{D To link WhatsApp Connector for Jira with new request types, please follow this link


https://wiki.infosysta.com/x/YIMfAQ
https://wiki.infosysta.com/x/jRmVAQ
https://wiki.infosysta.com/x/XYMfAQ
https://wiki.infosysta.com/x/XYMfAQ
https://wiki.infosysta.com/x/YwFJAQ
https://wiki.infosysta.com/x/LAyVAQ
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Authenticate with Select a Default Select Resolution Confirmation
Twilio Request Type Status

This request type will be used by defaull when creating a ficket received from Twilio integration
@ Get IT help
Get assistance for general IT problems and questions.

{isplal ©_  Fix an account problem
Having trouble accessing certain websites or systems? We'll help you out.
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Get a guest wifi account
Raise a request fo ask for temp wifi access for guests.
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Set up VPN to the office
Want te access work stuff from outside? Let us know.

Request admin access
For example, if you need to administer Jira
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o Onboard new employees o
Request access for new employees.

Do
v

Emailed request
Request received from your email support channel

©

Investigate a problem
Create a problem to track the cause of one or more incidents.
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® Select the Resolution Status (When an issue status fits the selected resolution status and the user sends a new WhatsApp message, this
message will be transferred into a new Jira issue)
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THE ULTIMATE SOLUTION THAT INTEGRATES JIRA SERVICE MANAGEMENT WITH TWILIO

WHATS UP TO CREATE REQUESTS FROM WHATS UP MESSAGES
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Authenticate with Select a Default Select Resolution Confirmation
Twilio Request Type Status

This status will be used when resolving a ticket, to enable creating new one, once we have new Whais
up messages on the same stream
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VWaiting for support
This was auto-generated by Jira Service Management during workflow import

Waiting for customer
This was auto-generated by Jira Service Management during workflow import

Pending
This was auto-generated by Jira Service Management during workflow import

Resolved o
A resolution has been taken, and it is awaiting verification by reporter. From here issues are
sither reopened, or are closed

In Progress
This issue is being actively worked on at the moment by the assignee

Canceled
This was auto-generated by Jira Service Management during workflow import

Escalated
This was auto-generated by Jira Service Management during workflow import

Closed

The issue is considered finished, the resolution is correct. Issues which are closed can be
reopened.

Back

® Once everything is in order, click 'save' and the JSM project will be linked to your Twilio Account
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Authenticate with Select a Default Select Resolution Confirmation
Twilio Request Type Status
Twilio
Twilic account : AC6d104720098031a9b1f0c0c45c95321d -
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® |f you're using the test Sandbox WhatsApp number provided by Twilio, you need to send this message from the WhatsApp number that is acting
as customer as per the below image (you need to get this command from Twilio Sandbox)



oevep  nMonior — Twilio Sandbox for WhatsApp

Sandbox Configuration

:\;:i::;:pp To send and receive messages from the Sandbox to your Application, configure your endpoint URLs. Learn more (3
netARE WHEN A MESSAGE COMES IN  https://whatsapp-connector-  HTTP Post
templates
v Settings STATUS CALLBACK URL HTTP Post v
General
Log archives Sandbox Participants
Geo permissions Invite your friends to your Sandbox. Ask them to send a WhatsApp message to e +1415 523 8886 with cod
WhatsApp
sandbox settings USERID
Add-ons+”Beta whatsapp:+96170868942

Explore Products ~ + Sandbox Message Templates Learn more about Templates (2

Use these templates to send messages in your Sandbox outside of the 24-hour window.
) Docs and Support

MESSAGE

«

Your {{13}} code is {{2}}

@ Twilio

Twilio 256 PM
Twilio Sandbox: (4 You are all set! The sandbox can n.

TODAY

@ This business works with other companies to manage this chat. Click to learn more.

join bottle-one

Twilio Sandbox: (4 You are all set! The sandbox can now send/receive messages
from whatsapp:+14155238886. Reply stop to leave the sandbox any time.

© @ Typeamessage &

® [f you're using the test Sandbox WhatsApp number provided by Twilio, you need to send this message from the WhatsApp number that is acting
as customer as per the below image (you need to get this command from Twilio Sandbox)



Console
Account v

©® st Twito acsount [ 3

To send and receive messages from the Sandbox to your Application, configure your endpoint URLs. Learn more (3

Develop Monitor
When a message comes in Method
.. Phone https: pp- for-jira. i _webhook POST v
Numbers
Status callback URL Method
v [J Messaging GET
Overview
Get Set Up
Send an SMS Sandbox Participants
Senda Invite your friends to your Sandbox. Use WhatsApp and send a message from your device to
RS ®+1415 523 8886 |
message *
with cod D
Services
> Senders User ID

@® i

Twilio 9 AN
Twilio Sandbox: (4 You are all set! The sandbox can n.

8 Messages are end-to-end encrypted. No one outside of this chat, not even WhatsApp, can read o listen to them

join bottle-one

Twilio Sandbox: ( You are all set! The sandbox can now send/receive messages from
whatsapp:+ 14155238886, Reply stop to leave the sandbox any time.
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® @ ype a messa

To learn how to unlink your Twilio account, you can click on this link here.

Related articles

® How to Unlink Your Twilio Account from WhatsApp Connector for Jira
® How to Link Your Twilio Account in WhatsApp Connector for Jira

® How to buy a Twilio phone number
® How to Install WhatsApp Connector for Jira


https://wiki.infosysta.com/x/VoMfAQ
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