
How to Create New Issue with GTJ Jira Connector (Google 
Workspace Add-on)

Overview

The feature allows you to easily create a new issue on Jira, with content from your emails, directly from . Add new issue  Gmail

Quick Steps

Step # Action

1 Go to your  and select the email you wish to create a ticket fromGmail

2 Go to the GTJ add-on

3 Select Add new issue

6 Fill in the requested fields such as , , Jira project  Issue task  Description, Assignee...

7 Click on Create

Select Add new issue

         

Select a project from the list below

You can also create a new ticket from a  including Calendar event  the event details.



          

Or , then select oneSearch for a specific project



                

        

Select issue type



           

Fill the fields (like summary, assignee, reporter, description, flagged, text fields...)
Once done, Click on Create



           

  You have successfully created a Jira issue!
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You can now click on  or on the issue key to check your issue on your Jira instance View in Jira
Or click on  to create other issuesCreate another issue
You can also click on to go back to home screen and explore other features.Home 
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