FAQ - GTJ Jira Connector (Google Workspace Add-on)

® In order to learn how to log in, you can follow this link.
® To learn how to activate your license, follow this link.
® To check your license status, follow this link.

Try to uninstall the add-on

Remove access by following this link
Reinstall the GTJ Jira Connector add-on
Check your license validity

Then login again

Try to uninstall the add-on

Remove access by following this link
Reinstall the GTJ Jira Connector add-on
Check your license validity

Then try to login again

® |n order to create a new issue, follow this link.
® In order to update a new issue, follow this link.
® In order to log work on a Jira issue, follow this link.

Go to your Google Drive

Open the GTJ Connector add-on
Select your files

Search for an issue

Attach the file you'd like to include
For more details follow this link
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