How to Send Logs to Support Feature

Feature Overview

The following guide will show you how to submit log files to our support team when you encounter an application problem.

Quick Steps
Step # Action
1 Click on the Settings icon in the top right corner
2 From the settings screen, select the Screen tab
4 Click on Send logs to support Button
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Dear Support Team,

| am writing this ticket to report an issue |
encountered while using the software
developed by your team. | have noticed that
there are some bugs and errors that affect

the overall functionality of the software.

Regards.
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