
User Guide - For Jira Licensed Users
How-to: Create Issue Screen

How to Create New Jira Issues from 'Microsoft Outlook for Jira'
How to Log Work from the Create Screen
How to Show/Hide Fields
How to Create a New Component
How to Create a New Fix Version
How to Link Issues from the Create Screen
How to Show/Hide the Success Page on Issue Creation
How to Create a Subtask
How to view Screen tabs
How to Switch Between Customer Portal View and Agent View
How to Mention User in description
How to Rename attachments
How to Preview Attachments
How to Create a New Customer in a Service Desk Project

How-to: Add to Issue
How to Search for an Issue
How to Add to an Existing Issue

How-to: View Issues
How to View Issues Related to an E-mail
How to Perform Actions on Viewed Issues
How to Add quick Comment from issue card.

Supported Third-Party Add-ins
Tempo

Tempo - Account and Team fields
Tempo - How to setup Tempo to Log Work through Tempo
Tempo - Work Attributes Fields

https://wiki.infosysta.com/display/OTJ/How-to%3A+Create+Issue+Screen
https://wiki.infosysta.com/pages/viewpage.action?pageId=26544455
https://wiki.infosysta.com/display/OTJ/How+to+Log+Work+from+the+Create+Screen
https://wiki.infosysta.com/pages/viewpage.action?pageId=26544478
https://wiki.infosysta.com/display/OTJ/How+to+Create+a+New+Component
https://wiki.infosysta.com/display/OTJ/How+to+Create+a+New+Fix+Version
https://wiki.infosysta.com/display/OTJ/How+to+Link+Issues+from+the+Create+Screen
https://wiki.infosysta.com/pages/viewpage.action?pageId=26544502
https://wiki.infosysta.com/display/OTJ/How+to+Create+a+Subtask
https://wiki.infosysta.com/display/OTJ/How+to+view+Screen+tabs
https://wiki.infosysta.com/display/OTJ/How+to+Switch+Between+Customer+Portal+View+and+Agent+View
https://wiki.infosysta.com/display/OTJ/How+to+Mention+User+in+description
https://wiki.infosysta.com/display/OTJ/How+to+Rename+attachments
https://wiki.infosysta.com/display/OTJ/How+to+Preview+Attachments
https://wiki.infosysta.com/display/OTJ/How+to+Create+a+New+Customer+in+a+Service+Desk+Project
https://wiki.infosysta.com/display/OTJ/How-to%3A+Add+to+Issue
https://wiki.infosysta.com/display/OTJ/How+to+Search+for+an+Issue
https://wiki.infosysta.com/display/OTJ/How+to+Add+to+an+Existing+Issue
https://wiki.infosysta.com/display/OTJ/How-to%3A+View+Issues
https://wiki.infosysta.com/display/OTJ/How+to+View+Issues+Related+to+an+E-mail
https://wiki.infosysta.com/display/OTJ/How+to+Perform+Actions+on+Viewed+Issues
https://wiki.infosysta.com/pages/viewpage.action?pageId=42374337
https://wiki.infosysta.com/display/OTJ/Supported+Third-Party+Add-ins
https://wiki.infosysta.com/display/OTJ/Tempo
https://wiki.infosysta.com/display/OTJ/Tempo+-+Account+and+Team+fields
https://wiki.infosysta.com/display/OTJ/Tempo+-+How+to+setup+Tempo+to+Log+Work+through+Tempo
https://wiki.infosysta.com/display/OTJ/Tempo+-+Work+Attributes+Fields
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