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8.4 On pressing on status in Details section

® In Detail screen press on Status section

{ Back

Details Activities

Summary
What am | looking at?

Status
Waiting for support

Creator
’ Jessica Blanchet

Service Desk

Marketing & Design Portal

Request Type
(@n Get IT help

Date
18/Feb/21 216 PM

Details

- You are now looking at an issue in one of your
preset queues. This is where your agents
work on your end users' requests.

On your left hand side are the queues where
you can easily see all requests coming from
your end users.

You can also see what this issue looks like in
the Customer Portal by selecting the View
customer request link to the right.

® Then transition list will appear
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