How to Use Insight from create screen

Feature Overview

Assets in Jira Service Management is a Premium and Enterprise only feature. It is compatible only with company-managed projects.

Insights bring agile metrics, out of Jira reports, and right to where teams plan and track their work.

® Click on Assets in the menu
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Asset and configuration management

Connect, track and manage the assets that matter to your team - application services, infrastructure, hardware, people, and

much more. Leamn more about Assets
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® Click on the + icon to create an Object schema
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Asset and configuration management

Connect, track and manage the assets that matter to your team - application services, infrastructure, hardware, people, and

much more. Learn more about Assets
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® Click on the created Object schema, and then you can create object type



Create Object Type
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Max. 50 characters
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Description

Max. 70 characters

® Create object under the object type that you have created

Create Object

Object Type" Avatar

% Camera
Choose a file

Name®
[

The name of the object

Price

Price of the object

® Go to Custom fields and click on create custom field, and search for Assets objects
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® Name your Asset custom field and click on create button

Configure 'Assets objects' Field

Name”

Assets CF

Description

Previous | [RSEETCH [Cancel

® Click on Custom fields in the left menu, search for the Asset field that you have created before and then click on context and default value
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Issues Custom fields You currently have 47 active custom fields

Active Trashed

IssuE TYPES

Issue type hierarchy ( assets CF x )

Issue types Name Type Screens and contexts. Projects. Lastused @

Issue type schemes Assets CF g Assets objects 15 screens, 1 context 2 projects Not tracked ’
Subglasic Edit details

Workflows Translation options
Workflow schemes Associate to Screens

SCREENS Move to trash

Screens

Screen schemes

Issue type screen schemes.
FIELDS

Custom fields

Field configurations

® Click on Edit Assets object/s field configuration
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Issues Q Search Jira admin
Issues
- Configure Custom Field: Assets CF @
ISSUE TYPES
X Below are the Custom Field Configuration schemes for this custom field. Schemes are applicable for various issues types
Issue type hierarchy in a particular context. You can configure a custom field differently for each project context or in a global context.
Moreover, project level schemes will over-ride global ones.
Issue types
« Add new context
ey pe e, * View Custom Fields
Sub-tasks X
Default Configuration Scheme for Assets CF Edit context  Delete context
WORKFLOWS Default configuration scheme generated by ira
Workflows Applicable contexts for Edit Configuration
scheme:
Workflow schemes ssue type(s):

- Global (allissues)

ScREENS Asse(sobp:l[sliel‘ Edit Assets objects field configuration j —_

Screens Object schema: products

Filter scope (AQL): None

Screen schemes

Filter issue scope (AQL): None
Issue type screen schemes Allow search filtering by these attributes: Key, Created, Label, Name, Updated

Object attributes to display on issue view: Created, Name, Updated, Key

FIELDS
Field can store multiple objects: Yes
Custom fields

Display a default object when this field appears in a customer portal: Yes
Field i hd




® Choose which object schema to use, and what filters to apply on the results shown when searching for objects in the field.
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Assets object/s field configuration - Assets CF (customfield_10044)

Issues

Field scope

Choose which object schema to use, and what filters to apply on the results shown when searching for objects in the field.

ISSUE TYPES

Issue type hierarchy et
jectschema

Issue types products .
Issue type schemes
| products
Sub-tasks
resources
'WORKFLOWS Services
Workflows
Workflow schemes @ Filter issue scope (AQL) i not supported when running automation rules
ScReEns
User interaction
Screens
Configure how your field will function for users, and how it will display on the issue view.
Screen schemes Allow search filtering by these attributes *
Issue type screen schemes Key x Crested x Label x Name x Updted x o~
Object attributes to display on issue view
FIELDS

Created x Name x Updated x Key x o v
Custom fields

Field can store multiple objects
Field confiqurations

® Click on Create to create a new issue, you can find the Asset field and it's data

Create issue

Fix versions

None
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Test Printer | Test Printer

[elect or search for objects

® From the top menu, select Insight. Rest of steps are the same as cloud steps

Create

Search for objects

Insight Object Schemas
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Getting Started

® Creating an issue and assigning assets to it



Jira plugin for Outlook %

Create New 4 (3
Priority
Medium v
Labels
Select v

Begin typing to find and create labels or press
down to select a suggested label.

Assets objects

Select v
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PROD-7
PROD-7 | Samsung TV
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PROD-2
PROD-2 | Test Printer

m

® Creating an issue and assigning assets to it

Jira plugin for Outlook i ox
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mylInsightObject

(2) apple TV referenced to Attribu *

(MylnsightReferenceSingle )

Select v

(MylnsightLegacySing\e )

Select v

Camera

Apple TV
apple TV referenced to Attribute

Printer test

<p>Camera for security</p>

Gnsight multiple legacy )

Select v
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