How to Link Jira Issues When Composing an Email

Overview

Learn how to insert a Jira issue link when composing an email.

Quick Steps
Step Action
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1 Go to your Gmail account
2 Click on Compose
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® Select your desired issue from recent issues list
® or Search for an issue and select the desired one to insert in your draft as link
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® After selecting an issue, the link is directly inserted in your draft email
® |f your draft has no subject, the selected issue's summary will be used as subject for your email.
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6 Check the below screenshot for more details about the inserted issue link.
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Guess what??

= You can insert many Jira issues links %»

« This link includes many details of the ticket like issue type, priority, project, status,
issue key & summary.

= |f your draft email doesn't have a subject, the summary of the ticket link that you've
inserted will be set as a Subject for this draftl

Enjoy exploring this amazing feature &%
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@ Once you're done, you'll have successfully inserted the Jira issue link into your draft email.
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