Custom Request types don't show up in the addon setup

Case

This issue appears in Link Telegram Bot wizard while in Select a default Request Type as below
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Reason

In order to display the created Request type, it needs to have the summary field as a required field, also a description field and an attachment field in order
to create the tickets in the project.

Solution



You can either create a request type dedicated for this integration, or you can double check required fields on your screen and disable the required

confirmation as below
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It'll be shown in the wizard page as below
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@ ou're not finding your custom Request Type?

To find out what could be the problem, click on the link.
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https://support.atlassian.com/jira-service-management-cloud/docs/create-a-new-request-type/
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