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Enhancement to the project configuration flow

Buckle up for a wild ride! Our latest update unveils a snazzy modal feature where users can handpick their request types, and guess what? We've
sprinkled in some magic—condition checking for the perfect match! Get ready for a turbocharged user experience!

This request type will be used by default when creating a ticket received from Twilio integration

[ Fix an account problem
C Having trouble accessing certain websites or systems? We'll help you out

~ Geta guest wifi account
Raise a request to ask for temp wifi access for guests.

0 Get IT help o

Get assistance for general IT problems and questions.

00 Onboard new employees
Q3 Request access for new employees.

O"‘ Request admin access
For example, if you need to administer Jira

m Set up VPN to the office

Want to access work stuff from outside? Let us know.

y Investigate a problem
®  Create a problem to track the cause of one or more incidents.
@ You're not finding your Request Type?

To find out what could be the problem click on the link.

Find your Request Type | Learn more

Find your Request Type

ﬂ Get IT help

Status Conditions

Summary Exists
Description Exists: Utilized for the initial WhatsApp message serving as the ticket description
Attachments Exist: Used for attaching multimedia to the Jira ticket

Only Summary is Required

Find your Request Type

New mobile device

Status  Conditions

Summary Exists
Description Exists: Utilized for the initial WhatsApp message serving as the ticket description
Aftachments Exist: Used for attaching multimedia to the Jira ticket

Only Summary is Required
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